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Participant Choice, Provider Information & 
Conflict of Interest Disclosure Statement 

 

At National Community Care (NCC), we recognise and respect every participant’s right to 
exercise choice and control when selecting providers and supports that best meet their 
individual needs and goals. 

While National may also be a selected service provider for some participants, our 
Support Coordination team remains committed to supporting participants to make 
informed and independent decisions regarding their supports and services. 

Where requested, participants may be provided with information regarding external 
providers that operate within the Canberra region suitable to your needs. These providers 
may be identified based on previous professional interactions, service availability, 
responsiveness, or participant feedback. However, participants are under no obligation 
to engage any provider recommended or referenced by National. 

National is committed to managing any actual, perceived, or potential conflicts of 
interest in accordance with NDIS Practice Standards and organisational policies. 
Support recommendations and referrals are to prioritise: 

• The participant’s individual goals and support needs  

• Service suitability and availability  

• Participant preference and informed choice  

• Safe and appropriate service delivery outcomes  

The providers listed are independent organisations and, unless otherwise stated, 
National is not affiliated with, financially associated with, or endorsed by those providers. 

Participants are encouraged to independently consider all available options before 
selecting a provider. 

  



NATIONAL COMMUNITY CARE_V2 

 

 

  

Details of the service Providers 
DSK Lifecare 
0480 737 641  
contact@dsklifecare.com.au 

Hireup 
P: (02) 9113 5933 
E: hello@hireup.com.au 

Samy Care Services 
P: (02) 6242 6198 
E: enquiries@samycare.com.au  

Johnny H 
P: 1300 053 001 
E: N/A 

Disability Aging and Community Care 
Services 
P: (02) 8004 8412 
E: admin@daaccs.com.au  

Mable 
P: 1300 736 573 
E: info@mable.com.au 

Beyond Barriers Care 
P: 0405 806 616 
E: admin@bbcare.com.au 

Richmond Fellowship 
P: (02) 6279 4900 
E: joanne@frfact.org.au   

Access Life Care 
P: (02) 6183 5050 
E: admin@accesslifecare.org.au 

Torona Care 
P: (02) 6109 8099 
E: info@toronacareaustralia.com.au  

Axis Supports 
P: 1300 696 888 
E: admin@axxissupports.com.au 

Verity Care 
P: (02) 6193 3192 
E: contact@veritycareservices.com.au   

Caring Approach 
P: (02) 6253 1017 
E: adminACT@caringapproach.com.au 

Wellcare Australia 
P: (02) 6193 6116 
E: admin@wellcare.org.au   

Community Homes Australia 
P: 1800 273 006 
E: admin@communityhomeaustralia.org 

Reach Out ACT  
Reach out ACT | Canberra ACT  
P: 0434 438 178 

Wattle Blue (teens and kids) 
P: 0400 321 431 
E: enquiries@wattleblue.com 

DS1 
P: (02) 6110 2049 
E: info@ds1.com.au 

National Community Care 
P: (02) 6242 4978 
E:enquiries@teamnational.com.au  

Debra’s Kitty 
P: N/A  
E: admin@debraskitty.org.au 
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Details of the SIL Providers 
Wellcare Australia 
P: (02) 6193 6116 
E:admin@wellcare.org.au   

Alpha Disability Services (Caitlin) 
0481 342 858 
caitlin@alphadisabilityservices.com.au 

Danny Met Sally (Tamara) 
 1300 529 517/ 0478 006 533 
tamara.black@dannymetsally.com.au 

Haven Care Australia (Jasbir Kaur) 
0423571752/ 0452132805 
jasbir.kaur@havencare.com.au 
officemanager@havencare.com.au 

Dahlia Homes (Natasha) 
1800 DAHLIA (1800 324 542) 
0451 065 434 
natashareid@dahliahomes.com.au 

Greenleaf Care Services (Suja) 
0479 033 898 
sjayakrishnan@glds.com.au 

The Disability Trust (Erin Halls) 
02 6147 6767 
Erin.Halls@disabilitytrust.org.au 

 

  

 

 

 

 

Cleaning 
Cosmic Cleaning 
0455 886 820  
Support@cosmicact.com.au 

Jims Cleaning (Tina Rankin) 
0408418534 
teena.rankin@jimscleaning.net.au 

Gift4Mums Cleaning (Daniel) 
0410 189 138 
contact@greencleaningact.com.au 
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Allied Health Professionals 

Occupational Therapists Email Phone 

Raw and Moore enquiries@rawandmoore.com 02 5117 4256 
Leading Health Solutions admin@leadinghealth.com.au 0423 394 490  

ORS ors@orsgroup.com.au 1800 000 677 
   

Behaviour Support Email Phone 
ORS ors@orsgroup.com.au 1800 000 677 

Recovery Care Australia info@recoverycareaustralia.com.au  0405 306 094 / 0426 889 665 
Centre for Positive Behaviour Support  hello@cpbs.com.au 1800 800 560 

   

Physiotherapy Email Phone 
Momentum Physio & Rehab admin@mtherapy.com.au 02 6210 0060 

ORS ors@orsgroup.com.au 1800 000 677 
Active Ability hello@activeability.com.au 02 8678 7874 

Southside Mobile Physio mobile@sspg.com.au 02 5116 6615  

Dieticians Email Phone 
Active Ability hello@activeability.com.au 02 8678 7874 

Live Better Nutrition gaby.mora@livebetternutrition.com.au 0433 715 755 
ORS ors@orsgroup.com.au  1800 000 677 

   

Speech Pathology Email Phone 
Brindabella  info@hearingandspeech.com.au 02 6281 2311 

ORS ors@orsgroup.com.au 1800 000 677 
Can Speak Speech Pathology contact@canspeak.com.au 02 6140 3266 

Cerebral palsy Alliance actcpa@cerebralpalsy.org.au 02 6199 0600 

mailto:enquiries@rawandmoore.com
mailto:admin@leadinghealth.com.au
mailto:ors@orsgroup.com.au
mailto:ors@orsgroup.com.au
mailto:info@recoverycareaustralia.com.au
mailto:hello@cpbs.com.au
mailto:admin@mtherapy.com.au
mailto:ors@orsgroup.com.au
mailto:hello@activeability.com.au
mailto:hello@activeability.com.au
mailto:gaby.mora@livebetternutrition.com.au
mailto:ors@orsgroup.com.au
mailto:info@hearingandspeech.com.au
mailto:ors@orsgroup.com.au
mailto:contact@canspeak.com.au
mailto:actcpa@cerebralpalsy.org.au


NATIONAL COMMUNITY CARE_V2 

   

Exercise Physiology  Email Phone 
Active Ability hello@activeability.com.au 02 8678 7874 

ORS ors@orsgroup.com.au 1800 000 677 
      

Car Mod/ Driving Lessons Email Phone 
5th Gear Motoring office@fifthgear.com.au 0466 460 911 

  
  

 

Continence Nurse  Email Phone 
Rhema Health Care  enquiries@rhemahealthcare.com.au  

ACT health  chiintake@act.gov.au  

Dreamcare 121 enquiries@dreamcare121.com.au 449289500 
Continence and Nursing Care Australia Admin@continenceandnursingcare.com.au 0410 970 563 

   
   

Podiatrist Email Phone 
Solely Podiatry solelypodiatry@outlook.com 0456 664 051 

New Step Podiatry admin@newsteppodiatry.com.au (02) 6198 4818 

Foot Evolution hello@footevolution.com.au 02 9879 4930 

    
Psychologists Email Phone 

Wright Psychology suzannewrightpsychology@gmail.com 0411 474 229 
Ed & Dev Psychologist fionamckinnon1@mac.com 0402 179 395 
Bilboe and Associates bilboes@bigpond.com 0414 312 486 
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